ANTHONY L. DELORENZO

14 Prestile Place

Robbinsville, New Jersey 08691
(609) 259-7355 

E-mail: adelorenzo@jenkinslaw.org 

QUALIFICATIONS

· Highly skilled in troubleshooting and problem solving techniques.

· Keen awareness of current operating systems and hardware.

· Organized and disciplined in networking and programming languages.

· Extremely knowledgeable of current software applications for business use.

COMPUTER SKILLS

Personal Computer Brand

Software

 Operating System


DELL


        MS Office 97, 2000   Windows 3.11, 95, 98, NT, 2000


Acer



Cobol

       Novell NetWare 3.21, 4.11, 5.1


Hewlett Packard

C++


Mac OS 6.0, 7.0, 8.0


Compaq


Lotus Notes

UNIX


Gateway


Novell


LINUX

Packard Bell


Visual Basic 6.0


Macintosh


JCL






Java
RELEVANT EXPERIENCE


Mercer County Community College, Trenton, NJ

   
Open Lab Instructor/Teaching Assistant  (1995-1998)

· Assisted students and faculty with application software problems.

· Assisted the teacher and students during Microsoft Application labs.

Lawrenceville School, Lawrenceville, NJ

PC Technician/Help Desk  (1997-1998)

· Assisted students and faculty dealing with software and hardware problems.


Mercer County Courthouse, Trenton, NJ


Network Installation Assistant  (Summer 1998)

· Installed users network interface cards and configured cards for Banyan Vines Network.

· Installed and configured McaFee Virus Software, GroupWise e-mail, and Mainframe terminal emulator (FACTS) on DELL PCs.
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Golden Slipper Uptown Home, Philadelphia, PA


PC Help Desk Support (1999-2000)
· Installed users network interface cards and configured cards for Windows NT Network.  Performed training seminars on Windows 95/98, and Microsoft Office 97.

· Installed and configured McaFee Virus Software, Microsoft Outlook e-mail. And UNIX terminal emulator (SOS) on Gateway PCs.

Jenkins Memorial Law Library, Philadelphia, PA

· PC Support Assistant (Present)

· Installed users network interface cards and configured cards for Novell NetWare 5.1 Network.  Assisted users with hardware and software issues with Windows 95/98, and Microsoft Office 97/2000.

OTHER EXPERIENCE


Marrazzo’s Thrifway, Robbinsvillle, NJ


Customer Service Representative  (1992-1998)


Blockbuster Video, Hamilton Square, NJ


Customer Service Representative  (Summer 1998)  


SEARS, Philadelphia, PA


Sales and Customer Service Representative  (Fall 1998)

EDUCATION


Holy Family College, Philadelphia, PA


Bachelor of Arts in Computer Management Information Systems, May 2001

Mercer County Community College, Trenton, NJ


Associate in Applied Science, May 1998


   (Concentration in Computer Systems and Networking Technology)


GPA 3.8/4.0




Graduated top 10% of class

