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        Introduction


An enthusiastic Visual Basic student with management and Quality Assurance experience taking the leap!


My ability to work under changing conditions and take on new projects has enabled me to learn and adjust to new jobs quickly. 





Qualifications


Continuing education with SQL, PLSQL and Visual Basic.


Well-developed people skills.


Experienced customer service.


Experienced technical customer relations.


Collaborate with programmers regarding database programs to increase processing performance.





Summary of Skills


Able to handle multiple tasks simultaneously


Prior responsibilities included ensuring that production suppliers meet all quality requirements spelled out from our company. 


Responsible to improve quality systems and processes, monitor quality beyond my own work, establish credibility, encourage diversity, provide additional knowledge to internal and external customers, and apply and modify learned concepts or methods as appropriate to the situation.


Maintain and improve the existing budget.


Train quality assurance auditors, perform product line and divisional QSA/Safety audits.


Assisted suppliers in evaluating nonconformances and submitting corrective action.


Member of a four-person leadership team, with six direct reports in a factory atmosphere with 800 assembly line employees.


Updated knowledge of technology and programming skills by attending database courses.





Computer Skills


Developed and programmed an operating functional Visual Basic Program


Currently maintaining a front end, end user employer proprietary tracking system


 Navigate through Microsoft Office 95, 97, 00


Outlook 2000 and Windows Explorer


Working towards a VB Certification and MCSD Certification





Technical Education


ISO Certificate Course, ‘98 Penn State (Great Valley Campus)


Introduction to SQL Certificate, ‘00 Penn State (Abington Campus, completed B+)


PL/SQL Programming, ‘00 Penn State (Abington Campus, completed B+)


Introductory Visual Basic 6.0, ’01 Penn State (Abington Campus, completed A)


Visual Basic 6.0, ’01 Penn State (Abington Campus, in progress)





Professional Employment


Supplier Quality Manger, CARDONE Industries - Sept. ‘99 to present


Quality Manger, CARDONE Industries - Nov. ‘96 to Aug. ’99


Owner / Manger, La Cena Restaurant - 1993 to 1996


Prior to 1993, the majority of my experience has been in the restaurant industry.  Additional information will be provided upon request.
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