James H. Hunter                                                                                                                  


            11 Kohomo Avenue


            Erial, New Jersey 08081


            (856) 784-9563


            (856) 784-6028 Fax


jhunter@jimsalarm.cnchost.com or nettech9@home.com


	


EDUCATION


COMPUTER NETWORKING TECHNOLOGIES, INC. Mount Laurel, N.J.


MCSE Certification Training Course


October 1998


ROWAN UNIVERSITY, Glassboro, NJ


Bachelor of Science: Industrial Management


June 1983


CAMDEN COUNTY COLLEGE,  Blackwood, N. J.


Associate of Science: Business Administration


June 1980





SKILLS


ADMINISTRATIVE & MANAGEMENT SKILLS


--Ability to manage and motivate employees to their full potential.  





COMPUTER SKILLS


--Excellent working knowledge of computers (DOS & Windows Operating Systems) Windows 3.1, 3.11,95,98, & NT4.0.  Software including: Microsoft Office 97,  Corel WordPerfect Suite 8 and Lotus Smart Suite.  Hands on knowledge of computer internal and external system components.   Build, upgrade, and repair computer systems.          





HUMAN RELATION & COMMUNICATION SKILLS


--Communication skills: Able to communicate verbally and in writing clearly, concisely and effectively. 


--Attentive listener, able to help people reflect on experiences, identify problems and develop solutions.                                                                                           ---Excellent attention to detail, both in my job and in record keeping.





WORK HISTORY


MILLER COMPUTER SERVICE


Network Data Technication  / PC Support Specialist


Present


Duties include setting up cable modems for the @home network in customers homes and businesses.  Configuring network cards and usb adapters for connectivity.  Installing web browsers and setting up email accounts.  Trouble shooting computer and network problems.  Installing and configuring clients and protocals for connections to various lan systems.  Network troubleshooting and diagnostics.








MICRO WAREHOUSE INC.


Quality Assurance Administrator


October 1995 to January 1998


Duties included setting up the Quality Assurance Department at MicroWarehouse in the Gibbsboro location, recording tapes and evaluating performance of Sales Associates, providing information and reports to all levels of management.  Developed quality assurance training program for sales associates.  Taught customer service classes.  Assisted in vendor training of new computer products.


Inbound Sales Consultant


July 1995 to October 1995


Received inbound calls, providing customers with assistance in selection, comparison and purchase of computer hardware and software and provide customer service help as necessary.











PENNSAUKEN MERCHANDISE MART   (D.B.A.  K.B. PENN REALITY)  


Director of Security 


April 1983 to October 1994


Training and recruiting of my staff, as well as lower management.  Handled customer disputes and merchant complaints. --Special emphasis on training, budgeting, interviewing, and investigations both civil and criminal.   Routinely maintained files and records including schedules, incident reports, stolen vehicle reports, daily log sheets.   Reviewed video and audio surveillance tapes on a daily basis.   








JIM’S ALARM COMPANY


Owner


September 1986 to December 1999


Sales service, installation and programming of alarm systems.  Design and implementation of wiring paths. Programming and setup of two way and one way radio transmitters.   Installation of telephone wiring and camera surveillance systems as well as some access control.  Networking cable runs for small offices.  Computer monitoring of customers.. Extensive record keeping of customers accounts.  Security consulting and estimating. Computer repair, upgrades, and trouble shooting.   Ademco Compass, Vlink and C & K Monitor II alarm downloading software.





RGIS INVENTORY SPECIALISTS   


  


Auditor


October 1982 to March 1983


Auditing of retail stores and supermarkets.  Operated a small hand held inventory machine and calculated inventories.





HUNTER'S VARIETIES  (Family owned, small business)





Co Owner


June 1977 to January 1990


Duties included arranging merchandise displays, calculating inventory, waiting on customers and operating NJ State Lottery machine.  Licensed Lottery Agent.





AWARDS/COMMUNITY SERVICE


Achieved  a training award from MicroWarehouse for training over 250 employees in the summer and fall of 1997.





Achieved four quality awards from MicroWarehouse within three months.





Served as a Member of County Committee  June 7, 1988





�


