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Objective
A help desk or support position where I can utilize my skills in organization, problem solving, and customer focus.

Background Summary
Twelve years of diverse experience in data processing for the Market Research industry, including:




· TSO/MVS

· UCC7

· Beta 92

· SPF Editor

· SAS
· Windows 2000

· MS Office Suite

· Access 97

· VBA

· Peregrine

Selected Accomplishments



· Initiated, developed, and implemented automation of hand-written logs by writing software to extract reports from mainframe, saving 5-7 labor hours/week.

· Self-taught MS Access by studying Help files; developed database used by management to control staffing, assist in preparing budgets, and tracking incoming data.

· Developed procedures and software to enhance distribution of in-house reports to offsite associates.  Greatly reduced user community complaints.

· Served as point of contact for Canadian co-workers.  Eliminated errors in Canadian customer reports by performing 100% quality inspections on products.

· Created and taught seminar on job flow to assist co-workers in responding to user inquiries.

Professional Experience



IMS HEALTH,  Plymouth Meeting, PA
1989 – 2001




Delivery Service Analyst
2000 – 2001

· Coded data extraction and formatting software for product.

· Served as point of contact for problem resolution.

· Performed first level help desk duties for product.

· Monitored job flow (UCC7, Beta 92).

· Utilized in-house applications to deliver product on a variety of media (email, CDs, tapes).

Professional Experience (continued)



IMS HEALTH (continued)




Traffic Coordinator
1995 – 2000

· Logged incoming media.

· Shipped customer reports in a timely and accurate fashion.

· Supervised and trained staff.

· Recognized expert in department.

Product Service Analyst
1993 – 1995

· Performed 100% quality control for all Canadian customers.

· Eliminated binding and packing errors.

· Acted as liaison for Canadian co-workers.

· Served as point of contact for problem resolution regarding Canadian products.

Data Clerk 2
1990 – 1993

· Bound, packed, and shipped customer reports.

· Trained junior staff.

· Resolved problems.

Data Clerk 1
1989 – 1990

· Bound, packed, and shipped customer reports.

ENCLOSURE CORPORATION,  Bristol, PA
1977 – 1989

Assembler


· Assembled finished parts to form custom mainframe enclosures.

· Coordinated special projects for sensitive customers.

· Performed shipping and receiving duties.

· Managed stock room.

Education
Pennsylvania State University,  Abington, PA

Received Certificate in Computer Technology

SAS Institute,  Wayne, PA

SAS Fundamentals

CHI Institute,  Southampton, PA

Received Diploma in Computer System Technology

Neshaminy Senior High School,  Langhorne, PA

Received High School Diploma

