Laurel Anne Marotta

233 W. 7th St.

Marysville, OH 43040

937-642-4184 (home—voice mail)

kalmia@midohio.net

Employment Objective:

Seeking a Systems Analyst/Network Administrator position. Prefer a position with varied responsibilities and opportunities to develop new skills.

Summary of Qualifications and Special Skills:

 Hardware installation: CD ROMs, network cards, modems (internal, external), sound cards, PC cards

 Excellent working knowledge of the following operating systems: Windows NT 4, Windows 2000 Professional, OS/2, AT&T UNIX, DOS, Windows 3.1, DEC VMS

 Software proficiency in:

-Microsoft Office Suite 95/97/2000

-Veritas Backup Exec

-Internet Information Server 4.0

-grep, sed, nawk

-C\C++, BASIC, FORTRAN, Pascal, Assembler, COBOL

-Visual Basic

-DEC Systems Support languages

-Informix, dBASE III+/IV, Delphi

-email (Outlook, Groupwise)

-HTML

-Remedy

-Xerox 4635mx & 4850, Delphax 300IE (Xerox emulation)

-Unisys Depcon print spooler software

-Red Titan (forms software)

-Elixir (forms software)

Experience:

State of Michigan, Department of Management and Budget, Consolidated Print Center, Lansing, Michigan. 

Senior Systems Analyst




7/98-7/00

Participated in start-up venture for State of Michigan: consolidation of 4 Print Centers into 1 location, centralizing mainframe printing, graphic services, mail and delivery services in the same building. Installed 14 networked NT 4.0 servers/workstations, which received data through TCP/IP from 5 mainframes (IBM, Bull, DEC VAX, Unisys A-18 and 2200). Data was directed to the appropriate printer using the UNISYS DEPCON program: XEROX 4635mx, XEROX 4850 (highlight color), DELPHAX 300 IE, UNISYS 1400, UMS8090. Printed more than a million pages per month in a variety of reports and documents including warrants (similar to checks), billing statements, tax statements, license plate tabs and professional licenses. Provided training, documentation, needs analysis, hardware and software support, computer programming, billing, backup, and troubleshooting.

Computer Consultant 





8/96–9/98

Installed network hardware and software. Provided training, software support, and computer programming for clients. State of Michigan was my largest client.

State of Michigan, Legislative Service Bureau, Telecommunications, Lansing, Michigan. 

Telecommunications Billing Systems Specialist 

1/91-8/96

Windows NT/UNIX System Administrator.  Responsible for maintaining and improving telephone billing programs and documentation for the Michigan Legislature; recommended and purchased equipment and software; verified vendor bills and resolved problems. Provided training, documentation, hardware and software support, computer programming, billing, troubleshooting. Billed $1.2 million per year for phone services for approximately 3,000 lines. Responsible for hardware and software maintenance on AT&T 3B2 400s and several IBM and compatibles. Moved telecomm billing application from AT&T UNIX to Windows NT 3.51. Supported call-costing and reporting programs for telephone data costing. Wrote several programs to import EDI data from telephone service providers, and sorted and reported data. Wrote a program to track and bill for telephone equipment inventory. Wrote several programs to support association including conference registration, mailing list, equipment database. 

Lansing Community College, Arts & Science College, Computer Lab, Lansing, Michigan.

Student Tutor/Lab Aide 




1988-1989

Responsible for helping students with Computer Lab projects and keeping equipment functioning. 

Education:

ACP#912149
C Language 
Institute for Certification of Computer Professionals

1991

AS 

Comp. Sci.
Lansing Community College, Lansing, Michigan

1989

AS 

Math

Lansing Community College, Lansing, Michigan

1989

Seminars on NT System Administration 4.0/2000, Networking, Internet Information Server, Exchange.

