Lauren A. Wakeling, MCSD

7710 Queen Street

Wyndmoor, PA, 19038

(215) 233-0882

LWakeling@erols.com

Summary

Information Technology professional with demonstrated experience in project management, software development, implementation, and operations. Excellent communicator who can work effectively with personnel at all levels. Interested in using my business systems background to support applications development in the mainframe/desktop environment.

Professional Experience

Government Systems Inc.  Wayne, PA.



     June 2000 – March 2002

Manager of Software Development Responsible for Application Development, Maintenance, and Customer Support on ERP Systems for municipal governments. Work closely with clients to maintain and enhance existing software. Design specifications and develop new modules per customer request. 

Kid Spot Inc. (House of Bargains, Inc.) West Conshohocken, PA. 
      July 1985 – March 2000
· Responsible for Application Development and Support for a 65-store chain in the Children's Retail Clothing Industry. Worked with management in all departments to create and maintain applications to support the needs of the business. Developed and enhanced Merchandising, Point-of-Sale, Loss Prevention, Warehousing, and Sales Audit applications. Managed two-member operations staff and contract programmers as required for special projects. Provided Warehouse Distribution Center Support, Store Operations Assistance, and Loss Prevention Control.

· Project Leader in conversion of existing merchandising and warehouse systems to STS Legacy Merchandising System following sale of company. Managed data translation from AS400 platform to Unix based system. Defined business processes required for converting from custom-designed applications to the STS system. Documented and trained warehouse and office employees on new policies and procedures. 

· Managed Y2K compliance effort for all AS400 based applications. 

· Project Leader in conversion of business applications from Wang VS to IBM AS400 platform. Modified and tested 500+ COBOL application programs, converted all business data files.

· Developed Loss Prevention applications to monitor store activity and screen employee transactions for suspicious merchandise returns, discount activity, and voided sales transactions.

· Designed and implemented automated layaway sales tracking system to support management of layaway inventory balances and purged layaway history.

· Developed Sales Audit, Unit Control, Inventory Count, and Payroll applications to support conversion to Fujitsu 7990 P.O.S. terminals.

General Atronics Division of Magnavox     Wyndmoor, PA             March 1974 – July 1985

Accounts Receivable Clerk

Automated Contract/Project Management Reporting System

Managed Manual Billing System for Tube Division Accounts

Quality Control Technician

Performed Quality Assurance testing of Cathode Ray tubes

Supervised annual parts inventory for primary production area

Certifications

Microsoft Certified Solution Developer 

March 2002

Designing and Implementing Desktop Applications with Visual Basic 6.0

October 2001

Designing and Implementing Distributed Applications with Visual Basic 6.0
November 2001

Analyzing Requirements and Defining Solution Architectures


February 2002

Designing and Implementing Databases with Microsoft SQL Server 2000   
March 2002

Education

Penn State Continuing and Distance Education Program

Visual Basic Coursework 




2001

Introductory Visual Basic 6.0, Visual Basic 6.0 Database Programming, Intermediate Visual Basic 6.0, Visual Basic Objects

Oracle 8i Certificate





2000

Oracle 8i Database Backup and Recovery, Oracle Server Tuning and Troubleshooting, Oracle 8i Network Administration, Introduction to Oracle 8i Database Administration, Advanced SQL & Introduction to PL/SQL Development, Introduction to SQL and Relational Database Design

Computer Technology Certificate



1997

Introduction to UNIX, C Programming I, C Programming II, Introductory C++ Programming

Spring Garden College
Philadelphia, Pa.
1980-1985

BS Computer Systems Technology

· Graduated Summa Cum Laude

· Dean’s Award for highest GPA - Part-time student

Technical
Hardware: IBM AS400, PC 

Operating Systems: OS/400, Windows 95, 98, NT 

Software: STS, Microsoft Access, Microsoft Excel, Microsoft Word, Seagate Crystal Reports

