Samantha B. Smiley

Cesar Franckrode 10

2717 BD Zoetermeer

Home Phone: 00 (31) 79 3518880

Mobile Phone: 00 (31) 626786700

Email: rjbea@yahoo.com

OBJECTIVE

Programmer with a background in Cobol, seeking a new challenge with an established commercial company. Eager to learn. Offer great organization skills, lots of creativity and basic structured programming skills. Customer focused personality, while dedicated to contribute to increase the company's bottom line. Looking for a position as a programmer in visual basic and/or web development.

EXPERIENCE

5/1999 - present

Ordina (formerly Relan ICT) - Zoetermeer / Zeist, Netherlands

System Analist / Programmer

-Nine months experience in building and maintaining Cobol programs.

-Six months experience in maintaining Visual Basic 6.0 applications.

-Six months experience MS Exchange Database Administrator.

-Training: 1 month AS/400; 6 months COBOL.

-Reorganized and automated the complete contract administration by creating a

  database in MS Access. Maintained contracts of 300 personnel. Included

  features as automated printing of 300 contracts. This resulted in an increase of

  productivity of 50%. 

-Trained personnel in using the database and provided the company with an

  user manual.

12/1996 - 5/1999

Interlake Material Handling - Sumter, South Carolina, United States

Human Resources Assistant / Receptionist

- Performed reception duties, maintained personnel files, maintained attendance records & assisted in hiring personnel.

- Reorganized the complete HR department by creating and maintaining a database in Microsoft Access in order to maintain records of 200 personnel. The database included features for multiple Staff reports and automation of the disciplinary action and review procedures.  

- Subsequently, the weekly payroll and other accounting duties were added to my position due to the increase of productivity at the HR department. 

 -The Accounting department, Team Leaders and the company's staff increased their productivity as well. The Chicago and Kentucky office later implemented the database as well.

- Trained multiple personnel in order to use the new build database and provided the company with a user manual.

3/1991 - 3/1996

Multiple positions at several companies performing administrative and bookkeeping activities.

EDUCATION

10/2001               MCP - Desktop Applications Visual Basic 6.0  

Netherlands-Zoetermeer

Ongoing: Preparing for the 70-176 Desktop Applications Visual Basic 6.0 exam.

3/2001

JAVA 2 Part II 

Online University ZD Net – United States

Upcoming: Eight week Instructor led class: Java 2 Part II

3/2001

Visual Basic 6.0 Active X 

Online University ZD Net – United States

Upcoming: Eight week instructor-led course 

01/2001

JAVA 2 Part I

Online University ZD Net – United States

Ongoing: Eight week instructor-led course

01/2001

Intro to Visual Basic Programming 6.0

Online University ZD Net – United States

Ongoing: Eight week instructor-led course

10/2000

HTML programming 4.0 part II

Online University ZD Net – United States

Completed: Self study course

09/2000

HTML programming 4.0 part I & II
Online University ZD Net – United States

Completed: Two self study courses

4/2000

AS/400

Netherlands-Utrecht

Certification - AS/400 & associated courses (ADT, CLP, DBI, COBOL/400

11/1999

Cobol 85
Netherlands-Utrecht

Certification - COBOL 85 

12/1998

Associate Degree – Applied Computer Science 

US-South Carolina-Sumter

Completed 31 semester hours of the Associates Degree 'APPLIED COMPUTER SCIENCE' through ICS.

5/1996

3-Year Technical Economics Degree - MEAO 

Netherlands-Noord-Brabant-Uden

Majors: Dutch, English, Business Management, Business Administration, Marketing and Economics.                          

5/1989

HAVO (Higher Advanced Continuing Education) High School or equivalent

Netherlands-Utrecht-Zeist

Majors: Dutch, English, French, Math, Business & Economics.

AFFILIATIONS

7/1996 - 12/1996

University of South Carolina, United States

Volunteer – helped create the University’s newsletter and worked for the admission’s office.

SKILLS

Beginner on SQL, HTML, Visual Basic 6.0, 4NT script, JavaScript, Java 2

Intermediate on MS Excel, MS Word, MS PowerPoint

Expert on MS Access

REFERENCES

Joyce Nesbitt - Interlake Material Handling

Human Resource Manager

Phone Number:  803-481-6308

Email Address:  nesbitji@interlake.com
Hans van Kesteren - Relan ICT Zeist

Planning & Control

Phone Number: 030-6949494

Email Address: hans.v.kesteren@relan.nl
ADDITIONAL INFORMATION

Currently living in The Netherlands and planning our move back to the US.

Available for interviews between 24 and 29 March, while house hunting in Dover, DE. 

Moving around November 2001.

Green card holder, based upon marriage with American citizen.

