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CAREER SUMMARY

Over 25 years of solid hands-on technical experience that includes a broad range of hardware and software configurations.  Extensive electronic funds transfer knowledge.  

TECHNICAL BACKGROUND

	Hardware:
	TANDEM (Himalaya, Cyclone, and VLX), PC, VAX, PDP11, ENCORE, PACER

	Programming Languages:
	C, TAL, COBOL, TACL, SCOBOL, SQLCI, JAVA, Visual Basic, FORTRAN, PASCAL, MACRO-11, BASIC, PACER machine language, COMBASIC

	Software:
	Nonstop Kernel, Guardian90, SQL, Pathway,  TCP/IP, ENFORM,ENABLE, RELATE, APC, FST TRANSTAR, SNALU62, TMF, RDF, Microsoft Word, Microsoft Excel, Windows (3.1 and 95/98), Microsoft ACCESS, DOS, RSXMPLUS, DBASEIII+

	Databases:
	Non-stop SQL/MP, ACCESS


CONTRACT POSITIONS

08/01-10/01 
Banklink

Worked  for Banklink, a company that develops customized treasury management solutions for the financial services marketplace. 

· Provided critical on-site support while a vital member of their development team was on sabbatical.

· Designed  and coded  an important customization to their balance-reporting product for their prime customer.

1/01 – 7/01
Merrill Lynch

Worked for Merrill Lynch performing software maintenance on their fixed income securities accounting system – fixing problems and implementing enhancements.  Continue working for Banklink on a part-time basis. 

· Greatly improved the performance of a critical batch program, cutting its processing time from over five hours to less than two resulting in timelier information to the users.

· Modified existing programs as well as the developed new programs.  These programs were Pathway COBOL servers, SCOBOL requesters, and COBOL batch programs.   There was also TAL coding.  Some of these tasks required modifying the structure of existing files and some required the design and creation of new files.  Wrote several new database reports using ENFORM with TACL interfaces.
3/00 - 12/00
Banklink

Worked for Banklink , a company that develops customized treasury management solutions for the financial services marketplace.

· Responsible for maintaining  TCP/IP interface. The programs are written in C.  Designed and implemented a major customization to the interface to handle multiple message-formats.  Wrote greatly needed program and support documentation for the interface.   Made changes to the interface to improve error rate and simplify future modification.

· Improved the performance of file conversion procedure that resulted in significant reduction of downtime needed for implementation of a major enhancement from 36 hours to six hours.

· An essential member of the team that designed and implemented a major enhancement to Back Office System to add necessary security to allow the system to be access by Internet browser based users in addition to users running proprietary software.  This involved new programs as well as modifications to existing programs.  These programs were written in COBOL, SCOBOL, and TAL.

· Implemented several other software maintenance tasks. These enhancements involve changes to programs written in TAL, TACL and COBOL.  Also involved were several new database reports using ENFORM with TACL interfaces.

01/99 - 02/00
Merrill Lynch

Worked for Merrill Lynch performing software maintenance on their fixed income securities accounting system – fixing problems and implementing enhancements.  While working at Merrill Lynch, continued to work for Banklink client on a part-time basis.  

07/97  - 12/98
Banklink

Worked for Banklink, a company that develops customized treasury management solutions for the financial services marketplace.

Responsible for making their Tandem-based host system Year 2000 compliant.

· Prepared the Year 2000 impact document identifying which programs and files would require changes.

· Identified, implemented, and tested the changes to these programs.  Theses programs were written in TAL, TACL, COBOL, and SCOBOL.

· Evaluated several vendor-supplied tools for Year 2000 testing.

· Developed several testing tools at considerable savings to the client.

· Wrote an overview document listing all the Tandem-based servers and requester programs and their function.

Responsible for several software maintenance tasks.

· Redesigned the company's batch processing significantly reducing downtime for file maintenance as well as providing improved error handling.

· Analyzed and documented the client’s billing information system, identifying sources for all fields in the billing data files downloaded from the Tandem.  Produced a technical guide to be use by programmers when troubleshooting problems.

· Analyzed and documented one major component of their application responsible for the most widely used function.  Produced a technical guide to be use by programmers when troubleshooting problems.  Also designed, coded, and tested several enhancements to this product.

CAREER HISTORY

6/85 - 6/97 
Chemical Bank (Now Chase Manhattan Bank), Information Systems Officer

Started as a consultant and hired as an employee after a year and a half.

Responsible for full application life cycle for a front-end system which allow customers to execute funds transfers from terminals in their office.  This system, implemented on Tandem Hardware, replaced the use of an outside timesharing service resulting in significant savings for the bank.
· Designed and implemented a major enhancement to the application to handle debit accounts from multiple banks.  This involved changes to the SQL database as well as many SCOBOL Requesters and COBOL Servers.   The project was delivered on schedule.

· Designed and coded several TAL routines to perform date and amount validation and conversion to facilitate the writing of SCOBOL requesters.

· Wrote a test plan to QA new releases of Logica's LTD package that provides message queuing for the system.

· Designed and coded several COBOL/SQL servers.

· Designed and coded several SCOBOL requesters.

· Responsible for release management:
Planned with Project Manager; attended all required pre-ET coordination meetings; drafted Operations scripts; coordinated with all concerned groups; provided weekend on-call/on-site coverage as required; developed TACL macros to implement database changes as well as software movement; monitored and verified all software releases conducted by Operations.  Performed the equivalent function concerning release of software to User Acceptance region.

· Provided production support to various functional area (processing, database, security, operations, etc.)

Responsible for full application life cycle for front-end systems that interface with the Federal Reserve Bank and the New York Clearing House Interbank Payment System (CHIPS).  These systems are also implemented on Tandem hardware. 

· Completed a non-stop CHIPS protocol handler in 6 weeks written in TAL.

· Designed a SQL database for the system architecture layer.  This was a generic approach to facilitate easy implementation of any Tandem-based system.

· Assisted with the development of an automated scheduling package for operations.  This encompassed a comprehensive error checking facility and restart capabilities.  As a result of reduced operator intervention, production problems were minimized.

· Responsible for the migration of the applications from a VLX to a Cyclone in a new data center.

· Developed a LU6.2 Transmission Protocol Handler for a communications package for VAX (utilizing Gateway and SNALU62) and Tandem hardware (utilizing APC).

· Developed the bisynchronous protocol handler which interfaced a PDP11/84-based BankWire front end with a IBM-based  payment processing system.

7/81 – 6/85
Chase Manhattan Bank, Second Vice President
Lead programmer of a team that fully developed systems for the International Money Transfer Department.  The systems developed were a CHIPS front end, a SWIFT communication front end, and a VAX-based system which provided routing and reformatting of messages received from the SWIFT front end as well as the formatting and transmission of data-entered messages to the SWIFT front end.

6/79 – 7/81
Manufactures Hanover Trust, Programmer Analyst

Wrote the function document for a front-end system that provided a common interface between the Money Transfer Department and other departments in the bank.  This involved functional analysis, system comparison, and a cost benefit analysis. 

Major contributor to the function and design documents for the BankWire Front End System.  Implemented a multi-terminal print spooler for the BankWire Front End that supported intelligent 3270 type print devices. Taught a three half-day programming course on TMI BankSwitch Product which was used in the development of the BankWire Front End.

Previous experience also includes working for a major defense contractor developing airborne, ground support and automated test systems.  Also programmed for a distributor of small business systems.

EDUCATION

	Year
	School
	Degree

	1973
	SUNY at Buffalo
	B. A. Computer Science

	1977
	Queens College
	M. A. Computer Science

	1981
	Polytechnic University
	M. S. Management


